KAJI SELIDIK KEPUASAN PERPUSTAKAAN / LIBRARY SATISFACTION SURVEY

Kategori yang menggambarkan peranan saya berhubungan dengan Universiti Malaya
Category that best describes my role in relation to Universiti Malaya

Alumnl [/ Alumni: 17 (1.8%)
Kakitangan |/ Staff. 17 (2.8%)
Pensyarah | Lecturer: 10 (1.6%)

Pelajar / Student: 575 (93.3%)

Response MNumber of Submissions % of Overall Submissions

Pelajar / Student 575 93.24%
Pensyarah / Lecturer 10 1.62%
Kakitangan / Staff 17 2.76%
Alumni [ Alumini 11 1.79%
Penyelidik / Researcher 2 0.32%
Other 1 0.16%

Total Ele 100.00%

Fakulti/Akademi/Institut/Pusat/Jabatan
Faculty/Academy/Institute/Centre/Department

Other: 3 (0.5%) - Akademi Pengajian Islam | Academy of Islamic Studies: 50 (8.1%)
| Mkademi Pengajian Melayu | Academy of Malay Studies: 34 (5.5%)
Fakulti Alam Bina | Faculty of Built Environment: 11 (1.5%)

Fakulti Bahasa & Linguistik / Faculty of
Language & Linguistics: 23 (3.7%)

Fakulti Farmasi | Faculty of Pharmacy: 10 (1.6%)
Fakulti Kejuruteraan | Faculty of Engineering: 22 (3.6%)

Fakulti Komputer Sains & Teknologi Maklumat
| Faculty of Computer Science & Information
Technology: & (1.0%)

 Fakulti Pendidikan | Faculty of Education: 40 (6.5%)

Pusat Asasi Sains | Centre for Foundation Studies: 7 (1.1%)

Pejabat Timb. Naib Canselor (Pembangunar) | —
Office of the Dep. Vice - Chancellor i
(Developmenti: 5 (0.5%)

Fakulti Undang-Undang | Faculty of Law: 131 (21.3%)

Fakulti Sastera dan Zains Sasial | Faculty of
Arts & Social Science: 93 (15.0%

Fakulti Perniagaan & Ekonomi | Faculty of
Business & Economics: 74 (12.0%)

Falkulti Sains | Faculty of Science: 48 (7.58%)
Fakulti Perubatan | Fakulty of Medicine: 51 (8.3%)

Response Mumber af Submissions % of Owerall Submissions
Akademi Pengajian lslam [ Acadermny of lslamic Studies 50 B12%
Akademi Pengajian Melayu / Academy of Malay Studies 34 E.52%
Fakulti Alam Bina f Faculty of Built Environment 11 1.7%%
Fakulti Bahaza & Linguistik [ Faculty of Language &

Eingu:stics ! e = 373%

Fakulti Farmasi / Faculty of Pharmacy 10 162%

Fakulti Kejuruteraan / Faculty of Engineening 22 3.57%
Fakulti Komputer Sains & Teknologi Maklumat /| Faculty of & 0.07%

Computer Science & Information Technology

Fakulti Pendidikan / Faculty of Education 40 EA%N

Fakulti Pergigian / Faculty of Dentistry 3 0L49%

Fakulti Perniagaan & Ekonomi f Faculty of Business &

< o ¥ 74 1201%

Fakulti Perubatan / Fakulty of Medicine 51 B.28%

Fakulti Sains | Faculty of Science 48 7.7%%

Fakulti Sastera dan ﬂalnssi.;le:r::l.e.' Faculty of Arts & Social a3 15.10%
Fakulti Seni Kreatif ) Faculty of Creative Arts 2 0.32%
Fakulti Undang-Undang / Faculty of Law 131 21.27%

Imstitut Pengajian Termaju / Institute of Advanced Studies 3 0.4%%
Pusat Asasi Sains / Centre for Foundation Studies 7 1.14%

Pajabat Timb. Maib Canzelor [Pembangunan) | Office of the
Diep. Wice — Chancellor [Development)
Other 3 0.49%

Total 616 100.00%

5 0B1%




3. Sila pilih perpustakaan yang sering dikunjungi/digunakan.

Plaese choose a library that you often use/Vvisit.

Perpustakaan Pendidikan | Education Library: 7 (1.15%)
Perpustakaan Alam Bina | Built Environment Library: 7 (1.1%) =
Per kaan Kej ! Library: 12 (1.9%)

Perpustakaan Akademi Pengajian Islam /
Islamic Studies Library: 34 (5.5%)

Perpustakaan Akademi Pengajian Melayu |
Malzy Studies Library: 31 (50%)

Perpustakaan Peringatan Za'ba [ Za'ba.
Memarial Library: 95 (1 5.4%)

Ahmad lbrahim | Tan Sri Prof.
Law Library: 125 {20.3%)

Perpustakaan Pengajian india / indian Studies Library: 26 (4.2%)
i

Perpustakaan

Perpustakaan Utama [ Main Library: 216 (35.1%)

T Danara) | TJ

Perubatan
Danaraj Medical Library: 54 (8.8%)

Perpustakaan Undang-Undang Tan ri Praf.
- Ahmad lbrahim

Response Humber of Submissions % of Owverall Submissions
Perpustakaan Utama [ Main Library 216 35.06%
Perpustak Perubatan T. D fTID Medical
pustakaan Perubatan anaraj anaraj Medical - 2779
Library
Perpustakaan Undang-Undang Tan Sri Prof. Ahmad |brahim f
= e < ! ' 125 20.29%
Tan Sri Praf, Ahmad |brahim Law Library
Perpustakaan Peringatan Za'ba / Za'ba Memorial Library as 15.42%
Perpustakaan Akademi Pe Mel f Malay Stud
pus an Akademi Pengajian Melayu / Malay Studies = ETET
Library
Perpustakaan Akademi Pendgajian lslam [ lslamic Studies
pu i aajiar i ud - -
Library
Perpustakaan Kejuruteraan [ Enginearing Library 12 1.95%
Parpustakaan Alam Bina f Built Environment Library 7 1.14%
Perpustakaan Pendidikan / Education Library 7 1.14%
Perpustakaan Bahasa & Linguistik / Languages & Linguistics
pu inguisti nouag: g Uist 6 0.97%
Library
Perpustakaan Pengajian Asia Timur / East Asian Studees
P gajiar ! il 3 0.49%
Library
Perpustakaan Pengajian India / Indian Studies Library 25 4.22%
Total Gi6 100.00%
4. Tahap kepuasan saya terhadap perkhidmatan berikut:
My satisfaction level with the following services:
500
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4.1 Kauntar 4.2 Masin 4.2 Parkhidmatan 4.4 LiveChat 4.5 Pinjaman 4.6 Parkhidmatan 4.7 Kalas 4.8 Tampahan
Countar Finjaman Layan  Fengamb Antara Fambakalan Pandidikan Eilik Karsl Dalam
Dir Salf Chack Eook Farpustakaan Cokuman Pangguna Uzar Talian Carral
Out Machina ntar Library Laan Education Class Roam Becking
oL Dalivary Sarvica  (EndMots, Pandata Online
Discovary &
Digital resourcas)
® sangat tidak memuaskan [ Significantly unsatisfactory ® Kurang memuaskan / Unsatisfactory
Agak memuaskan / Somewhat satisfactory Memuaskan | Satisfactory
# Sangat memuaskan / Significantly satisfactory
Sangat tidak
Sa 13 ka
memuaskan Kurang memuaskan Agak memuaskan f Memuaskan ngat memuaskan /
Significantly Unsatisfactory Somewhat satisfactory Satisfactory N
- satisfactory
unsatisfactory
4.1 Kaunter f Counter 11 [ 29 174 396
4.2 Mesin Pinjaman
Layan Diri / Self Check 15 i7 (=] 211 304
Dut Machine
4.3 Perkhidmatan
Pengambilan Buku / 9 9 682 212 324
Book Pickup Serwvice
4.4 LiveChat 9 16 a3 218 280
4.5 Pinjaman Antara
Perpustakaan / Inter 5 1z a1 227 281
Library Loan (ILL}
4.6 Parkhidmatan
Pembekalan Dokumen f & 11 a1 334 254
Document Delivery
Service
4.7 Kelas Pendidikan
Pengguna / User
Ed 't ClL
pestion Hhass 4 12 &6 211 323
[EndMote, Pendeta
Discowvery & Digital
resaurces)
4.8 Tempahan Bilik
Karel DalamTaL:a.n.n‘ 10 19 ad 235 278
Carrel Room Booking
Onlina
Total responses: 616




5. Tahap kepuasan saya terhadap kemudahan berikut:
My satisfaction level with the following facilities:
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5.1 Wi-F 5.2 Plug Point 5.2 Bilik Karal & Bilik 5.4 Ruang Balajar 24 jam 5.5 Ruang Pambalajaran 5.6 Pancatak awan
Parbincangan | Carral 24 Hours Study Araa Kolaboratif Cloud Printing
Room & Discussion Room Collabarativa Laarning
Araa (ColA)
@ Sangat tidak memuaskan [ Signifcantly unsatisfactory @ Kurang memuaskan / Unsatisfactory
Agak memuaskan | Somewhat satisfactory Memuaskan [ Satisfactory
@ Sangat memuaskan / Signifcantly Satisfactory
Sangat tidak
Sangat memuaskan
memuaskan / Kurang memuaskan / Agak memuaskan [ Memuaskan / gS' - u“ b
nifcan
Signifcantly Unsatisfactory Somewhat satisfactory Satisfactory 'g, v
. Satisfactory
unsatisfactory
5.1 Wi-Fi 34 78 91 159 254
5.2 Plug Paint 39 95 a8 159 235
5.3 Bilik Karel & Bilik
Perbincangan / Carrel
neangan fear 10 25 102 209 270
Room & Discussion
Room
5.4 Ruang Belajar 24
jam / 24 Hours Study 18 29 88 198 283
Area
5.5 Ruang
Pembelajaran
Kolabaratif / 11 5 73 209 318
Collabarative Learning
Area (ColA)
5.6 Pencetak awan
nestak awan / 22 a1 114 197 242
Cloud Printing
6. Tahap kepuasan saya terhadap sumber-sumber berikut:
My satisfaction level with the following resources:
400
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6.1 Buku Barcatak [ Printad 6.2 Jurnal & Jurnal Elektronik / 6.3 Buku Elaktranik [ E-book 6.4 Tasis | Thases 6.5 Pangkalan Data Dalam
Eook Journal & E-journals Talian | Onlina Databases
@ Sangat kurang memuaskan / Significantly unsatisfactory @ Kurang memuaskan / Unsatisfactory

Agak memuaskan [ Somewhat satisfactory
@ sSangat memuaskan / Significantly satisfactory

Sangat kurang
memuaskan / Kurang memuaskan f Agak memuaskan [
Significantly Unsatisfactory Somewhat satisfactory
unsatisfactory
6.1 Buku Bercetak f
Printed Book 5 20 =
6.2 lurnal & Jurnal
Elektronik / Journal & E- 9 20 77
journals
6.3 Buku :Lzl:.mmka- a8 29 e
6.4 Tesis [ Theses 10 21 a3
6.5 Pangkalan Data
Dalam Talian / Online 9 19 73

Databases

Memuaskan [ Satisfactory

Memuaskan /
Satisfactory

210

208

212

219

199

Sangat memuaskan /
Significantly
satisfactory

292

302

291

283

A16




Penilaian keseluruhan saya terhadap perkhidmatan, kemudahan dan sumber yang disediakan oleh

Perpustakaan.
My overall rating of the services, facilities and resources provided by the Library.:

Kurang memuaskan | Less unsatisfactory: 14 (2.3%)

Sangat tidak memuaskan | Significantly
unsatisfactory: 8 (1.3%)

Agik memuaskan | Somewhat satisfactary: 77 (12.5%)

Sangat memuaskan | Significantly
satisfactory: 216 (35.1%)

Memuaskan | Satisfactory: 301 (48.9%)

Response Number of Submissions % of Overall Submissions
S t tidak kan / Significantl
angat tida mem!ms an { Significantly 8 130%
unsatisfactory
14 2.27%

Kurang memuaskan / Less unsatisfactory

Agak memuaskan | Somewhat satisfactory 77 12 50%
Memuaskan / Satisfactory 301 4B.86%

Sangat memuaskan / Significantly satisfactory 216 35.06%
100.00%

Total 616




